14/09/2024, 15:17 Community Connectivity Survey

Are you connected to the internet? I8 Copy

64 responses

@® Yes
® No

If you are not connected to the internet, what is the reason? I8 copy

3 responses

@ Do not need it

@ Too expensive

@ No device at home

@ More help or support needed
@ Have, or had difficulties

@ Use it elsewhere

@ No Service

What is the main internet connection used at home? I_D Copy

61 responses

@ Copper, Dial-Up

@ Copper, ADSL / VDSL
© Fixed Wireless

@ Satellite

@ Fibre

@ Fixed Cellular

@ Mobile Data (3G, 4G 5G)
@ Don't know
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14/09/2024, 15:17 Community Connectivity Survey

What is your internet usage? |_|:| Copy

61 responses

@ Small, connect every couple of
days

@ Medium, connect once or twice
a day

@ Large, multiple times per day

Why is connectivity important for your household? I8 copy

62 responses

Daily; banking, IRD, onlin...
Business

Study

Connect with family / frie...
Contact people in an em...

60 (96.89
)

19 (30.6%)
54 (87.1%)

Streaming TV / Radio / M...
Add value to my property... —5 (8.1%)
VolIP phone 8 (12.9%)
Automated processes; se... —6 (9.7%)
Work from home 2 (3.2%)
Work li—1 (1.6%)
Community development... l—1 (1.6%)

Security cameras [li—1 (1.6%)
work related li—1 (1.6%)

What is your download speed? 10 copy

61 responses

@ Less than 5 Mbps (Megabits per
second)

@ Between 5 - 10 Mbps
@ Between 10 - 20 Mbps
@ Greater than 20 Mbps

‘ @ Don't know

https://docs.google.com/forms/d/1yv-MH5QKcyWe42mRFRHorhlOzv750Qz2dbawKO0jkCqs/viewanalytics 3/11



14/09/2024, 15:17 Community Connectivity Survey

Does your internet access meet the needs of your household? I8 copy

61 responses

@® Yes
® No

If you answered 'No' above. What is the reason? I8 copy

30 responses

Speed —17 (56.7%)

Reliability 24 (80%)

Data limits

Constantly cuts out making
wifi phone calls or via eg...

Does meet my needs
however, rain or heavy fo...

No internet access

0 10 20 30

How many internet outages do you experience, on average per year? I8 copy

61 responses

@® None
@ Between 1 to 5 outages
@ Greater than 5 outages
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How long on average do outages last? ID Copy

51 responses

@ Less than an hour
@ More than 4 hours
@ More than one day

In the last 12 months your internet connectivity has: I8 copy

61 responses

@ Declined
@ Not changed
@ Improved

Overall how happy are you with your internet connection? I_D Copy

63 responses

30

20

16 (25.4%)

10 11 (17.5%)

Mobile
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14/09/2024, 15:17 Community Connectivity Survey

Do you have mobile coverage? |_|:| Copy

63 responses

@ Yes
® No
What is the connection type? |0 copy
57 responses
® 2G
® 3G
® 4G
® 5G
@ Don't know
What is the strongest signal you can receive at your house? I_D Copy
56 responses
20
19 (33.9%)
17 (30.4%)
15
10
9 (16.1%)
s 7 (12.5%)
4(7.1%)
(I
1 2 3 4 5
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Do you ever get dropped calls or texts even if you have 2 bars showing? I8 copy

57 responses

® No
® Yes
@ Don't know

How often do dropped calls and texts occur? I_D Copy

53 responses

15
13 (24.5%)
10 11 (20.8%)
IRERED)
5
0
In the last 12 months your mobile coverage has: I_D Copy

58 responses

@ Declined
@ Not changed
@ Improved
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Overall are you happy with the level of mobile coverage at your house? ID Copy

61 responses

20
15

10 11 (18%)

Landline or VolP Connection

Does your home have a local telephone number? I8 copy

64 responses

® Yes
® No

How do you connect to the telephone network?? I_D Copy

40 responses

@ Normal phone
@ Voice over IP (VoIP)
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How would you rate your connection? ID Copy

42 responses

15

10 11 (26.2%)

8 (19%)

5 6 (14.3%)

In the last 12 months your connection has: I_D Copy

41 responses

@ Declined
@ Not changed
@ Improved
General connectivity
Has anyone in your household, or on your farm, had an event or incident |_|:| Copy

that was made more stressful/traumatic or negatively impacted by a lack
of connectivity?

64 responses

® Yes
® No
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